
 

 
 
 

LOC Questions and Clarifications Memorandum 

To: Solicited Vendors for Letter of Configuration (LOC) Number 44783, dated March 18, 
2019 for the Mississippi Department of Transportation (MDOT) 

From: Craig P. Orgeron, Ph.D. 

Date: April 4, 2019 

Subject:  Responses to Questions Submitted  

Contact Name: Jamekia Hilliard 

Contact Phone Number:  601-432-8219 

Contact E-mail Address: Jamekia.Hilliard@its.ms.gov 

The following questions were submitted to ITS and are being presented as they were submitted, 
except to remove any reference to a specific vendor.  This information should assist you in 
formulating your response. 
 
Question 1: My question is about the E-Verify Program.  If I am a one-man shop do I still have 

to provide documentation of the E-Verify Program requirements?  See section 11.5 
 
Response: Yes, also refer to Item 4.10 of the LOC.   
 
Question 2: If the warranty is covered by Cisco and they have their standards what are you 

expecting from the vendor?  See section 5 
 
Response: MDOT realizes the awarded vendor is just a pass through provider of Cisco 

products . MDOT will deal directly with Cisco TAC for any issues with the 
covered equipment. 

 
Question 3: If the MDOT is performing the install of the equipment and software for this 

procured equipment, is the manufacturer direct maintenance needed?  If so do you 
want the SmartNet plan included? 

 
Response: Yes. MDOT is requesting 3 years of Cisco SmartNet maintenance that is 

included as line items on the Cost Information Form (Attachment A). 
 
LOC responses are due Friday, April 12, 2019, at 3:00 p.m. (Central Time). If you have any 
questions concerning the information above or if we can be of further assistance, please contact 
Jamekia Hilliard at 601-432-8219 or via email at Jamekia.Hilliard@its.ms.gov. 
 
cc:  ITS Project File Number 44783 


